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I am once again delighted to be writing in the Healthwatch Blackpool Annual
Report. It has been an incredibly difficult and challenging year but as I write this,
I could not be prouder of the Healthwatch Blackpool Team and all that they have
achieved this last year.
When the lockdown was announced, we decided that although we would have to
work differently; this would definitely not mean that we would stop working, as
our local community needed us more than ever. Like others, Healthwatch
Blackpool has become incredibly proficient in using technology to carry on our
work and we have still managed to engage with hundreds of people over the past
year.
Healthwatch Blackpool has a particular commitment to listening to the voices of
people most marginalised and unheard in our local community. Our work
alongside people who were homeless during the first lockdown is something we
are especially proud of. We were also a pivotal member of the Blackpool, ‘Corona
Kindness’ partnership in Blackpool, bringing food, support and hope to people cut
off from any other support during the pandemic.

As you will no doubt see in this fantastic report, Healthwatch Blackpool remained
by the side of those people who voices needed to be heard during the pandemic
and so much has been achieved. I would especially like to thank Healthwatch
Blackpool’s Manager, Beth Martin and her amazing team of paid staff and
volunteers for their tireless work throughout the last year.
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We are the independent champion for people who use health and social care
services in Blackpool. We’re here to find out what matters to people and help
make sure your views shape the support you need, by sharing these views
with those who have the power to make change happen.

We help people find the information they need about services in their area.
This has been vital during the pandemic with the ever-changing environment
and restrictions limiting people’s access to health and social care services.
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We want more people to
get the information they
need to take control of
their health and care,
make informed decisions
and shape the services
that support them.

We want everyone who
shares or seeks advice
from us to get a high
quality service and to
understand the difference
their views make.
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We want more services to
use your views to shape
the health and care
support you need today
and in the future.

“Local Healthwatch have done fantastic work
throughout the country during the COVID-19
pandemic, but there is more work ahead to
ensure that everyone’s views are heard.
COVID-19 has highlighted inequalities and to
tackle these unfair health differences we will
need those in power to listen, to hear the
experiences of those facing inequality and
understand the steps that could improve
people’s lives.”
Sir Robert Francis QC, Chair of Healthwatch England
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We reached
people through our social
media channels and post updates.
We provided signposting advice and information
to over
this year

We engaged with and supported
people during the COVID-19 pandemic
this year.

helped us to carry out our work. In total,
they contributed over 360 hours.
We employ

We published
about the improvements people would
like to see to health and social care
services.

Healthwatch Blackpool and
Empowerment Charity hosted one
of Blackpool's 12 Corona Kindness
Hubs, supporting residents in
need as a result of the Covid-19
pandemic.
We supported 242 residents in
the Bispham and Ingthorpe area
of Blackpool by completing
welfare calls, door stop visits and
food parcel deliveries.

Sharing community intelligence
• Clinical Commissioning Group
• Community Meetings
• Outbreak Management Board

Healthwatch Blackpool have received
over 70 calls relating to dentist access
this year. We have been sharing
concerns with NHS England
colleagues and have highlighted the
issues to Healthwatch England who
have led a campaign to ensure that
dentistry is at the top of the worry list
nationally.

We have written 2 reports relating to
dentistry. Our reports highlight that:
o People are being denied a right to
NHS dentistry
o Consistent themes of poor quality
information
o Increasing concerns around a
significant number of cancellations
o A lack of awareness of where
people should go to address these
issues
Healthwatch Blackpool have been
sharing information around the local
dental emergency service and have
received feedback from those who
accessed such as:

Following on from our work in
2020, Healthwatch Blackpool are
completing a further piece of work
to explore health experiences of
those who are homeless in our
town.

“I'm just so thankful for your help and
assistance. I feel quite angry that X
tried to get money from me while I'm
exempt. So again cannot thank you
enough, you have saved me quite a
lump some of money from our
savings”

This is an ongoing piece of work
and we have had great support
from our community partners.

“Thanks so much really appreciate it,
no one would have even listened if it
wasn't for you’s”
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In 2020, Healthwatch Blackpool wanted to speak to the Blackpool Community
about Care Homes. We spoke to the CQC lead and the director of Adult Social
Care around the proposed work, as we were receiving enquiries/queries
relating to Care Homes and guidance in light of the Covid-19 pandemic.
We were able to provide sound advice to the public due to having strong links
with our colleagues across the town and being involved in the
.
We set up a survey to gather the views of staff, relatives, friends and loved
ones to understand concerns in light of the Covid-19 pandemic.
Healthwatch Blackpool received over 62 responses to the survey with
feedback relating to
In response to feedback and common enquiries, we created a public facing
document answering common questions:
- When can I visit?
- Lockdown
- DNAR Decisions and advanced care planning
- Leaving the home
- Deprivation of liberty safeguards
- Communication
- Shielding
Healthwatch Blackpool were available, via telephone, to hear experiences and
share guidance to families and loved ones whilst linking in to find solutions
directly with the homes, CQC and quality monitoring teams.

• Healthwatch Blackpool will continue to work in
partnership with homes to improve quality and
understand resident experience.
• We strive to have a volunteer presence in Care
Homes to encourage relationships, whilst providing
opportunities for positive interaction and activity.
•

We will support the pilot ‘Dare to Care programme’
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I contacted Healthwatch Blackpool in August 2020 to find out more about
plans for care homes and visitation. My Mum lives in a care home and was
really struggling with not being able to leave the premises and go out into the
community. Her wellbeing was struggling and I was worried about her. I was
at my wits end.
In speaking to Healthwatch Blackpool, I was listened to and felt that my
concern was taken seriously. I found out more about deprivation of liberty
safeguards and was advised to speak to the manager and raise concern
around Mums needs and wellbeing.
On advice from Healthwatch we contacted Blackpool Council and asked for an
assessment of Mums care. The Council recognised the impact that lack of
recreation had on Mum and commissioned 1:1 care hours so that she could
enjoy the outdoors and have purpose again.
I wouldn’t have known I could have done this without speaking to
Healthwatch. I didn’t want to bother anyone at the home, as I knew they were
trying their best.

Eventually I was able to see Mum in the community and we went on North
Pier in the fresh air and had a coffee and it was like the Mum I know had
returned. Sparkle back in her eyes, laughing, joking and a different person to
the one I have seen just a few months earlier. I told Mum I had been speaking
with you and told her not to give up hope and she was also very grateful to
you.

If you have a query about a health and social care
service, or need help with where you can go to access
further support, get in touch. Don’t struggle alone.
Healthwatch is here for you.
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Youthwatch Blackpool was established
in March 2021, with the purpose of
listening to young people’s voices and
ensuring they are involved directly in
decision making within our town. Our
aim is to give young people in Blackpool
a platform to share their views and
experiences of health and social care
services, to improve services for the
future. Youthwatch Blackpool commits
to engage with all children, particularly
those deemed ‘hard to reach’.
We are in the process of inducting
active volunteers aged 11-18 to
regularly help to represent Youthwatch
and support our engagements. They will
listen to other young people’s
experiences of services and share
intelligence to identify what is needed in
the locality. Through attending colleges,
schools and youth clubs, Youthwatch
Blackpool involves young people to
‘have their say’ on how services like
doctors, dentists and social workers
could be made better, gathering
feedback and engaging with the system.
Through upcoming projects, we hope to
coproduce change through working
collaboratively with the system.
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We have continued to receive
enquiries for support with NHS
complaints and procedures. We have
been linking in with the PALS
department at Blackpool Teaching
Hospitals and the CQC around hospital
concerns over the last year.

We completed engagement work with
the NHIR to learn what the public
think of a research active Local
Authority.

Healthwatch Blackpool are working
with partners to understand patient
pathways within mental health services
in the town. We have been receiving
contact from people in Blackpool who
do not understand the expectations of
services, and we want to work to share
this experience and coproduce change.
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Healthwatch Together, which brings
together four Healthwatch Blackpool, Blackburn with Darwen,
Lancashire, and Cumbria – in a formal
arrangement with a designated lead is
unique among the country’s 152
Healthwatch.
The major benefit of Healthwatch
Together (HWT) is that our boundary
is aligned with that of the ICS, and
that is reflected in the nature of the
commissioned projects.
As the independent arm of the health
and social care system in Lancashire
and South Cumbria, we are
recognised as the local ICS’s
‘Engagement Partner’.
Throughout 2020, our expertise was
sought to support focus groups,
create and distribute surveys, and
gather case studies. We are well
known and trusted and as a strong
and effective example of
collaboration, we deliver on our
promises and offer great value.

Our year-long ‘How are you coping with
the Coronavirus (Covid-19) pandemic?’
series of four surveys provided both the
ICS in Lancashire and South Cumbria,
and North Cumbria with timely and
meaningful information to health and
social care system partners.
In the past year, Healthwatch Together
have co-produced a patient’s charter
with Morecambe Bay CCG’s perioperative
group; created surveys with Lancashire
and South Cumbria Foundation Trust
(LSCFT) to understand patients’ use of
digital consultations during the Covid-19
pandemic; gathered the experiences of
patients discharged from hospital during
the pandemic commissioned by the local
government authority; worked with
Lancashire and South Cumbria Elective
Care Recovery Group to explore how
patients felt about going to hospital for
scheduled surgery.
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At Healthwatch Blackpool we are supported by 5 volunteers to help us find
out what people think is working, and what improvements people would like
to make to services.

•
•
•
•
•
•

Helped people have their say from home, carrying out surveys over the
telephone and online.
Created digital content on our websites and social media.
Carried out website reviews for local services on the information they
provide.
Helped with the local volunteering efforts of shopping and collecting
prescriptions for those self-isolating or shielding.
Supported the Blackpool Corona Kindness Campaign and completed
welfare calls.
Provided oversight and direction through our voluntary advisory board
monthly meetings.

Are you feeling inspired? We are always on the lookout for new volunteers. If
you are interested in volunteering, please get in touch at Healthwatch.
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Friendly, professional, knowledgeable,
made me feel like I had someone
fighting my corner.
I was contacted quickly regarding my
problems and x really helped in making
me feel validated and signposted me to
where I needed to be and what I needed
to ask for. I felt supported the whole
time knowing that all I needed to do was
pick up the phone or message and
someone was there to listen.

Friendly, helpful, communicative,
prepared to go the extra mile

The work HWB has done
has given her the
confidence to go ahead
and put pen to paper and
start to take some steps
towards to getting some
kind of
answers/recognition for
the way her husband had
been treated.

To help us carry out our work we receive funding from our local
authority under the Health and Social Care Act 2012.
£9,708
Funding
received
from local
authority

£9,475

Staff
costs

£7,781
Total income
67,707.83

Total expenditure
£63021.83

£45,766
£58,000
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Thank you from Healthwatch Blackpool for taking the time to
read our annual report. We are proud of our achievements over
the last year and will continue to ensure that people are at the
heart of care and decisions locally. We are dedicated to tackling
unfair health differences by bringing experiences to the attention
of people with the power to change and act on what has been
heard . Our ultimate aim is care that works for you!
Though it has been a challenging year for many reasons
Healthwatch Blackpool are here to support our community.

If you want to share your experience – get in touch today!
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Healthwatch Blackpool , 333 Bispham Road Blackpool FY2 0HH
Contract Holder: Empowerment Charity Lancashire :1155897
Healthwatch Blackpool uses the Healthwatch Trademark when undertaking our
statutory activities as covered by the licence agreement
Our Healthwatch volunteer advisory board consists of 4 members who work on a
voluntary basis to provide direction, oversight and scrutiny to our activities. Our
volunteer board ensures that decisions about priority areas of work reflect the
concerns and interests of our diverse local community. Through 2020/21 the board met
6 times and made decisions on matters such as care home priorities and dentistry
projects.
We ensure wider public involvement in deciding our work priorities by using insight
from information and signposting enquiries to shape our work plan.

We use a wide range of approaches to ensure that as many people as possible have the
opportunity to provide us with insight about their experience of health and care services.
During 2020/21 we have been available by phone, by email, provided a webform on our
website, provided a feedback centre/rate and review system, attended virtual meetings of
community groups and forums, provided our own virtual activities and engaged with the
public through social media.
We are committed to taking additional steps to ensure we obtain the views of people from
diverse backgrounds who are often not heard by health and care decision makers..
We ensure that this annual report is made available to as many members of the public and
partner organisations as possible. We publish it on our website
www.healthwatchblackpool.co.uk.
This year, due to the COVID-19 pandemic, we did not make use of our Enter and View
powers. Consequently, no recommendations or other actions resulted from this area of
activity.
Healthwatch Blackpool is represented on the Health and Wellbeing Board by Beth Martin
Healthwatch Manager.

Healthwatch Blackpool
333 Bispham Road
Blackpool
FY2 0HH
www.healthwatchblackpool.co.uk
t: 0300 32 32 100 (option4)
e: enquiries@healthwatch.co.uk

@HealthwatchBpl
@HealthwatchBlackpool

