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Healthwatch Blackpool 
would like to thank the 
residents at Acorn 
Lodge, staff and Joyce 
for making us feel 
welcome.

• Group Owner ‘Pro Care Homes Ltd’
• 8 single bedrooms, 1 shared double bedroom
• 9 residents occupied Acorn Lodge at the time of our visit
• The latest CQC inspection and review rated this home as good

We have the statutory right to carry out ‘Enter and View’ visits which allows trained authorised 
representatives of Healthwatch Blackpool to enter those premises where health and care is provided, to 
observe the nature and quality of the services. These visits are an opportunity to collect views directly 
from service users, their family and carers and to observe the quality of the service provided.

The visit was part of our programme of Enter and View visits to care home facilities in Blackpool. The aim 
of the visit was: 
1. To find out about service users' experience of the home in relation to: 
• Daily Life • Quality of Care • Activities • Involvement of service users and carers 
2. To identify examples of good practice 
3. To highlight any issues or concerns from service users and relatives and any ideas for improvements



Healthwatch Blackpool engaged with four residents at the time of our visit.

“Watch TV during the day, Emmerdale and Coronation Street. Play the Wii. Go out with family. Been here 
for 2 years. I love it here”
“Play some quizzes. Play the Wii and dominoes”
“Residents are encouraged to go out and remain independent” ( risk assessment undertaken)
“Going for a walk today in Stanley Park”
“Like it here. I think it is important to talk to people, listen to music and talk to people. Watch TV”
“Visits from family and friends”
“Trips out for lunch”
“Party for Jubilee with lovely spread, rocking and rolling and dancing”

“The food is nice”
“Have a varied diet spaghetti bolognese, fishcakes”
“Choice of food”
“Party food yesterday for Jubilee celebrations including sandwiches, trifle and cakes”
“Cold and hot drinks and snacks available at all times”
“It’s up to us what we want to eat”

“Staff are all nice”
“The most important thing is that the staff are nice. They care about us”
“Supported and independency encouraged”

“Watch TV in lounge or own room”
“Play Wii”
“Play quizzes”
“Play dominoes”
“Outings”
“Celebrated my birthday with a party and cake”
“Party for Platinum Jubilee”
“Listen to music”

“Manager chats with each resident monthly to capture suggestions that they may like”
“I can make suggestions”



The visit to Acorn Lodge Residential Care Home was prearranged as per the Healthwatch Blackpool 
work plan. The home was notified via letter ten working days before site visit. The visit was 
conducted in line with infection prevention control measures and appropriate PPE was worn by 
visiting staff. Testing and vaccination status information was shared with the care provider on the 
date of site visit.

The home was asked to display posters and make residents families aware of the planned visit.

Acorn Lodge Residential Care Home is situated on Reads Avenue, Blackpool. The home is located 
close to local amenities. The external name signage is not very clear. Parking for the home is on the 
road outside the premises. The external environment of the home would benefit from a freshen up, 
though it had a lovely garden. The entrance to the home was up some steps down the side of the 
home that was clean and tidy. It was noted however, that there appeared to be no disabled access.

We were invited into the home by Joyce the home manager, who gave us a service overview. We 
observed staff wearing masks, gloves and aprons while caring for residents.

The home is registered for ten residents but currently only has nine in residence on the date of our 
visit, and there is no top up fee. The home is over two floors with bedrooms on both floors. All 
bedrooms have nurse call bell and wash basins. There are two showers and three toilets.

Acorn Lodge has no lift, with mobile residents residing upstairs. There is a communal lounge and 
dining room, and a small garden at the back which residents can access. The home cares for 
residents with mental health conditions and encourages them to remain independent. Residents are 
permitted to go out independently following risk assessments. Joyce noted that one resident visits 
the Salvation Army weekly, another goes to Preston for trainspotting, and a final resident had made 
plans to attend a musical event in Blackpool this week.

Joyce stated it had been difficult during the Covid-19 pandemic, as they were not permitted to allow 
visitors and had to stop residents from leaving the home. They ensured relatives and friends had 
regular phone contact with their loved ones. 

Joyce explained that the food provided to residents is home cooked by staff, and that residents 
always have a choice in what they eat. There are three main meals, breakfast, lunch and tea, with 
drinks and snacks available at all times. Residents are permitted to request a specific food should 
they wish.

At the time of the visit, there were two staff members plus Joyce on duty. There is one staff 
member on duty overnight, with a standby should any resident need extra help or care. The home 
was quiet, with staff accommodating the visit. Joyce explained that the home used to have monthly 
resident meetings, however following some difficulty with one resident dominating the meetings, 
conversations are now had with each resident individually to discuss any suggestions or requests. A 
record of these meetings is kept which was presented to us on the day of our visit.

Joyce explained that she was hoping to reinstate days out to the Lakes and Lytham in the next 
month, which happened regularly before the Covid-19 pandemic.
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The environment at Acorn Lodge was observed to be welcoming and clean, although some decoration 
and furniture looked tired. Representatives saw the Healthwatch poster on display upon entering the 
home.

Representatives observed the lounge area, the communal corridors, dinning room and the garden area 
of the home, with one resident inviting us in to see her room. The lounge was equipped with a large TV. 
Some dementia signs were noted on the shower room and lounge area. Smoking for residents is allowed 
outside in the garden. We observed the back garden to be over two levels, however due to access being 
via steep steps to the second level, only the lower level of the garden was permitted for residents. 

Residents were observed spending time watching TV. The home was clean and tidy with the exception 
of the garden, where a bin was observed with cigarette ends that appeared to have been there for some 
time.

Healthwatch representatives observed care staff asking residents about drinks, refreshments and 
reflecting on pictures they had taken at the Jubilee party the day before. The staff were observed 
treating residents with care and dignity like their own family. We observed that cold drinks were left in 
the lounge for residents to help themselves. 

Residents were well dressed in clean clothes, and staff told us how they ensured residents wore their 
own clothes, with each resident having their own laundry bag and clothing labelled.

Staff engaged with Healthwatch representatives and were accommodating of the planned visit.







Overall, Healthwatch Blackpool had a positive experience at Acorn Lodge. Observations and 
feedback suggested residents were happy, well supported and Acorn Lodge felt like a ‘home 
from home’. Residents enjoyed engaging in quizzes, playing dominos and competing on the Wii.

We saw staff treating residents with kindness and felt that they knew their residents well. 
Resident feedback on staff was overwhelmingly positive, with them acknowledging “how hard 
they work”.

The home was clean and tidy, however consideration could be given to the redecoration of 
communal areas, corridors and outside of the building. A replacement of some furniture would 
be beneficial when able.

Joyce is passionate about being able to take residents out and encouraging them to remain 
independent. She acknowledged planning can be difficult, and when asked what would make a 
difference, she noted “having our own transport”. Thank you to all of the staff and residents for 
being so accommodating.

I am happy with your report. 

I can confirm that  the home is planned to be redecorated, and we are having new dining room 
furniture.

We all enjoyed meeting you and it was a pleasant experience.

Quite happy with your visit, and have nothing negative to say.



Feedback/Observation Care 
home/management
response

Action to be
undertaken
By when/whom?

The external name signage is 
not very clear.

A meeting was held with 

service users a few years ago, 

to discuss the signage. It was 

decided that they did not want 

a sign stating that it was a 

care home. They did not want 

it to be institutional, it is their 

HOME.

None.

The entrance to the home was 
up some steps down the side 
of the home that was clean 
and tidy. It was noted 
however, that there appeared 
to be no disabled access.

When we assess admissions, 

we only admit independent 

and mobile. If their condition 

deteriorates, then we re-

assess their needs. If needs 

dictate more care, then 

we discuss with service user 

and family the possibility of 

transferring to one of our sister 

homes.

When required, management 

and other professionals.

The home was clean and tidy, 
however consideration could 
be given to the redecoration 
of communal areas, corridors 
and outside of the building. A 
replacement of some furniture 
would be beneficial when able.

We have a continuing 

programme for decorating.

New furniture is being ordered 

by owner.

In the garden, a bin was 
observed with cigarette ends 
that appeared to have been 
there for some time.

This was an oversight by staff 

and they have been spoken 

to.

Manager.
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