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Message from
the CEO

It is with great pleasure that I write this, after a year in
which Healthwatch Blackpool has achieved so much
and reached out to so many people who use health
and social care services locally.
Healthwatch Blackpool took forward their mission to
listen not just to ‘seldom heard’ people but actually the
people who are ‘never heard’. In practice, this meant
that people who have experienced multiple
disadvantage, people from the LGBTQ+ community,
young people and people living in care homes were
prioritised in our engagement strategies. It is also a
year when Healthwatch Blackpool once again put a
spotlight on our glaring health inequalities within our
town, the most obvious example of this being those
who cannot afford to pay for dental treatment, as the
number of NHS Dentists dwindled further.
Healthwatch Blackpool’s successes over the last year,
as set out in this annual report, have been achieved
because we have a passionate and growing
team who have worked so hard to establish a local
Healthwatch, which is known and trusted by more
people than ever. The team has developed such great
relationships with our community, the statutory sector
and our VCFSE colleagues whilst fiercely protecting our
independence. Healthwatch Blackpool successfully
collaborates with others to achieve what we are all
working together for; Blackpool having the best
possible health and social care provision for local
people, no matter who they are!

Mike Crowther, Empowerment Charity
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Our Vision

A world where we can all get the health and care we
need.
Healthwatch Blackpool is your independent health and social care champion. We
make sure that decision makers hear your voice and use feedback to improve
care.
We want the people of Blackpool to stay well and get the best out of our health
and care services locally.
We also help local people to find reliable and trustworthy information and advice.
This has been vital with the ever-changing environment and restrictions, limiting
people’s access to health and care services.

Our Mission

To make sure people’s experiences help make health
and care better.

Our Values
o
o

Listening to people and making sure their voices are heard.
Including everyone in the conversation- especially those who don’t always

o
o
o

Analysing peoples experiences to learn how to improve care.
Acting on feedback and driving change.
Partnering with care providers, Government and the voluntary sector –

have their voice heard.

serving as the publics independent advocate.
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Our Team

Beth Martin: Healthwatch Blackpool Manager
Amy Butler: Senior Engagement Officer
Abigail Lee: Young Person’s Engagement Officer
Supported By:
Mike Crowther: Chief Executive Officer, Empowerment Charity
Louise Goldstone: Support Services Manager, Empowerment Charity
Kevin Glossop: Operations Manager, Empowerment Charity
Our Dedicated Volunteers
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Our Volunteers

We are supported by a team of amazing volunteers who are the heart of our
work at Healthwatch Blackpool. Thanks to their support, we are able to further
understand experiences of health and care in Blackpool.
This year, our volunteers helped by:
• Supporting focused engagement work.
• Attending Patient and Public Engagement and Involvement meetings.
• Carrying out enter and view visits.
• Attending meetings with commissioners to share public experience.
A huge thank you to:
Mike Verity
Julie Huttley
Norma Parry

Michael Flynn
Farida Begum
Stephen Phillips

Alice Higginson
Aimee Kerr
Caitlan Greenwood

Molly Flynn
Emily Fothergill
Heather Lewis

Want to know more about our volunteering
opportunities?
Email:
enquiries@healthwatchblackpool.co.uk

Call: 0300 32 32 100 (option 4)
Visit: www.healthwatchblackpool.co.uk
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Volunteer Spotlights
Julie

“After working in healthcare for over 40 years when I retired 4 years ago, I
became a volunteer for Blackpool Healthwatch. During the last 12
months , I have supported the team undertaking a number of Enter and
Views of Care Home, looking to identify good practice but also
encouraging improvements that would benefit residents. I enjoy meeting
residents and chatting to them about what it is like to live in a Care
Home.
I have helped support the gathering of information around the lack of
NHS Dentistry and I’m pleased to see that this has now been highlighted
to the government. I have represented Blackpool Healthwatch at the
Clinical Commissioning Group Public and Patient Engagement Forum. I
enjoy my role which is diverse, covering all aspects of Health and Social
Care but also giving me the opportunity to volunteer in areas that I am
most interested in NHS, Care Homes and Dementia Care.”

Mike

“I really like the opportunity to work directly people who use
services and learn about their experiences and problems. It's
very satisfying to then help to report these findings and
strive to influence providers to improve their services.
I have worked on two projects relating to those experiencing
homelessness which have been quite eye-opening. Some of
their stories have been heart-wrenching and many have
been through dreadful physical and mental abuse, but their
resilience is often extremely inspiring.”

Norma

“Over the last twelve months , it has been very gratifying to see a
renewed connection with community based projects and from a
personal perspective, become more actively involved following my
recent move to the area. The highlight for me was the network lunch
held recently and being able to meet with Healthwatch England Director,
Louise Ansari, who was very enthusiastic in her praise for the work that
Healthwatch Blackpool is currently doing and for its plans over the
coming months.”
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Alice

“As a young person, volunteering for Youthwatch
gives me the opportunity to raise awareness on
current health issues and also voice my opinion on
future health care locally. It feels great to have my
voice heard and be part of something which helps
make a difference to my local area.”

Caitlan
Why Healthwatch Blackpool?

“I saw the volunteer opportunity on social media and was looking for something
to supplement my learning. I am studying Biology and Chemistry and have a
real interest in health care and dentistry.

My friend is also involved with Youthwatch. My Grandad also lives in a local care
home , so I had a real interest in supporting the older generation as I know firsthand the impact that Covid-19 and lack of visitors had on his wellbeing.”
What have you been involved in so far?

“I have been volunteering with Healthwatch Blackpool since October 2021. I first
got involved with Youthwatch and have been supporting participation and
feedback on GP services for young people and also sexual health services.
I have also been spending some time weekly supporting a local care provider
that offers support to those discharged from hospital. Overall, I would say the
programme has been really effective in improving my communication skills
and my confidence in interacting with different members of the
public. Healthwatch throughout has been consistently supportive and
friendly. The staff within the care environment, although always busy, were
friendly and appeared grateful for my help in making the resident's days a little
bit brighter.
Through Healthwatch, I have also been involved in supporting the National
Institute of Health Research through the Research Ready Communities’ Pilot.
This has been great and we are looking at health inequalities and mental
health at the moment.”
What have been the positives of volunteering ?

“I have made lots of new friends and have been
supported through every step of the way. The
team are really welcoming and I have had
multiple opportunities to get involved in different
projects. I have recently been trained as an enter
and view representative. I am looking forward to
this.”
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Our year 2021-2022
1,080 people

shared their experiences of
health and social care
services with us, helping to
raise awareness of issues
and improve care.

346 people

came to us for clear advice and
information about topics such as NHS
dental, access to health services and
health complaints.

35,344 people

visited and engaged via our social
media networks.

£58,000

We are lucky to have

12 outstanding
volunteers, who
gave up over thirty
days to make care
better for our
community.

We are funded by our Local Authority. In
2021-22 we received:

We employ

3 staff

who help us carry out
our work.
We published

9 reports

about the improvements
people would like to see
to health and social care
services.
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Highlights
Spring

Homelessness and Health
We engaged with people experiencing
homelessness in Blackpool to hear about their
experiences of health and care. We were
involved in championing those views and
ensuring that they were heard when decisions
were made relating to new local services.
Impact: Local people’s experiences of being
unable to access national cancer screening
programmes influenced discussions and a
pilot.

Serious Mental Illness (SMI) and Annual Physical
Health Checks
Healthwatch Blackpool worked with the Clinical
Commissioning Group (CCG) and Lancashire
Mind to provide an opportunity for people on the
SMI register to have their say on annual physical
health checks. The overarching aim was to
understand experience, invitation and barriers.
Impact: Feedback from thirty eight residents
influenced the CCG Good Practice Guide to
coordinating checks.

Summer
Autumn

Youthwatch
We worked to develop Youthwatch,
recruited volunteers and focused on what
young people’s priorities were relating to
health & care. This was supported by three
local primary care networks.
Impact: We spoke to 318 young people
regarding health & care. Information
relating to vaccines was picked up by
Youthwatch with the Director of Public
Health, whereby a myth busting Q&A video
was distributed.

NHS Dentistry
We continue to urge the Government to act,
reporting an increase in people contacting
Healthwatch unable to see an NHS Dentist.
We have been sharing themes and
experiences via our local MP, NHS England
and Healthwatch England. NHS dentistry
remains our most frequent consumer enquiry.
Impact: We have had meetings with our MP
and a round table discussion is to be held to
highlight local peoples experiences and look
at solutions.

Pharmaceutical Needs Assessment
(PNA)
Healthwatch Blackpool supported
the Pan-Lancashire PNA.
Impact: We ensured that the public had
the opportunity to have their say on
community pharmacy ‘chemists’,
designing a survey and encouraging
involvement across Blackpool.

Enter & View
We have the statutory right to carry
out 'Enter and View' visits, which allows
trained authorised representatives to
observe the nature and quality of services.
Healthwatch Blackpool have an ongoing
programme visiting local care homes. Visits
have allowed us to shout about good
practice.
Impact: Our visits have allowed residents to
speak independently about their
experiences.

Winter

Sexual Health Services for Young People in
Blackpool
Healthwatch Blackpool alongside
Streetlife have been working through
young people’s priority areas, with sexual
health being identified. Insight suggests that
young people would like to increase their
awareness of local services and have their
say in relation to service experience.
Impact: Public Health Blackpool and service
providers are keen to hear about young
people’s experiences. They have committed
to use these to shape decision making.

Speak Out
Healthwatch Blackpool have been
hosting ‘Speak Out’, a self-advocacy
forum for adults with learning disabilities.
The group meets every second Tuesday of
the month.
Impact: Key themes and feedback
discussed are raised at Blackpool’s Learning
Disability Partnership Board. Special care
dentistry waits have been highlighted via
this group.

9

Championing what matters to you

Healthwatch Blackpool

Annual Report 2021-22

Project Spotlight:
Homelessness and Health
“I can only fight for so long - I’m tired.”

Healthwatch Blackpool made the decision to revisit work completed during
the Covid-19 pandemic, and carry out a second project with people
experiencing homelessness. The focus of this was to have further
conversations to investigate some of the previous concerns raised last year.
The overarching aim was to gather qualitative feedback to influence service
design and reform.
Healthwatch Blackpool attended Homeless Health meetings chaired by the
local Clinical Commissioning Group (CCG). Priorities for this research were
established through discussions with organisations who work with people
experiencing homelessness on a daily basis. Examples of these organisations
include Renaissance, Change Grow Live and The Ashley Foundation.
Following this, a draft set of questions were produced and scrutinised with
Empowerment’s Lived Experience Team. The insight gained from codesigning the survey led to changes in the questions.

Project highlights
We actively engaged with

52 people

Experience was shared relating to:
GP
Pregnancy
Staff Manner
Mental Health
Access
Medication
Dentistry
Crisis Support
Cancer Screening

in Blackpool

“I haven’t been able to access the
support I need. It seems to take a very
long time to get help and the system is
far too complicated.”

10

Championing what matters to you

Healthwatch Blackpool

Annual Report 2021-22

Project Spotlight:
Homelessness and Health
Influence - Focus on Cancer Screening
What we found:
People eligible for cancer screening
had not routinely been offered an
invitation to be screened.

“I don’t have any screening or health
checks. Can’t get hold of me to book
them. Think I might be offered them
through the post but don’t get any
as it goes to an old address that I
had to leave.”

What we did:
Healthwatch Blackpool and a
Commissioning Officer for Planned
Care and Cancer met with both a
Screening and Immunisation
Manager and Coordinator from NHS
England and Improvement to
discuss our findings. It came to light
that it is very difficult to access
cancer screening with No Fixed
Address, because the national
database requires an address to
send the invitations/results to.
Without this, invitations and results
cannot be sent.

What happened next:
Healthwatch Blackpool and the Commissioning Officer both put forward an
argument for this position being unacceptable and requiring change. As a
collective, we came to the conclusion that we would aim to establish a pilot
on the Fylde Coast, enabling those with No Fixed Address to have the
opportunity of being screened where eligible.

What now:
Fylde Coast Medical Services have started to introduce cancer screening into
its existing support service. This has been commissioned by the Clinical
Commissioning Group.

“The support we got from
Healthwatch in engaging with
people who are homeless was
great. We got brilliant insights
which are helping us to shape
our service developments.”
Pete Smith - Commissioning
Manager, Fylde Coast CCGS
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Resident Story

Information & Signposting - Patient Transport
“I came to UK in March, 2021. I came to the country
along with my husband and my two boys are still in
Pakistan. We could not bring our children because
they did not have travel documents. We applied
Asylum because of life threat and coming here
without children also a very tough time for us.
We left our beautiful lives and started here without
our children. It is good to feel safe but it took time.
We spent initial five months in Liverpool, we have
gone through depression and anxiety, especially
my husband he is still taking medicine for the sleep
disorder.
I have had trouble with my health. I have been having ongoing appointments
with the GP and eventually it was recommended that I was referred for
advanced tests.
A referral was made to the only specialist in Lancashire, this was in Chester. I
was struggling to find support with patient transport. Especially as per NHS rule
and Covid-19 protocols. I was advised to travel to Chester, have a Covid-19 test
and travel in a private vehicle.
I contacted Healthwatch Blackpool, where lovely Amy engaged with
professionals and supported me to the medical test. It was a long drive and I
am very thankful for her support in this hard time. On my second visit to the
hospital, Blackpool Healthwatch supported and advised. I still have one other
test due and I know they are there to support.
I must say before them I tried a lot through GP and called many relevant
departments but they told me I don’t fit the criteria, for Asylum seekers no such
help. I was very disappointed. It was only because of Healthwatch Blackpool I
have been able to go for my medical treatment.

I have requests, there should be support for the person like us otherwise it was
so much stressful and they cannot help because of your visa statuses. I really
appreciate Amy and Healthwatch Blackpool otherwise I would not be able to
get the services.”
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Project Spotlight:
Youthwatch Blackpool

Youthwatch Blackpool exists with the purpose of listening to young people’s voices
and ensuring they are involved directly in decision making . Our aim is to give young
people in Blackpool a platform to share their views. We have successfully recruited
six volunteers who are passionate about health and care. They have also been
supporting our engagements.
Vaccines
Our volunteers recognised that young
peers were reluctant to receive the Covid19 vaccine through fears it could negatively
affect fertility rates
Youthwatch facilitated a myth busting Q&A
session using intelligence with Blackpool’s
Director of Public Health Dr Arif Rajpura. This
addressed vaccine hesitancy in young
people and offered unbiased information
to be shared back to young people.
World Suicide Prevention Day
2021 and World Mental Health
Day
Youthwatch volunteers created
resources to raise awareness of
the support available for young
people in Blackpool. Posters were
made to highlight local services
and presented in Blackpool, as
well as being distributed via
social media channels.
Youthwatch volunteers also
entered the Clinical
Commissioning Groups
competition to design a logo for
the new mental health service
for schools.

Blackpool Youth Pride
Youthwatch Blackpool attended Blackpool's
first ever Youth Pride. We thought of creative
ways to get people talking about health
and care. Youthwatch came up with the
idea of a giant game of operation. With the
help of Blackpool Pride organisers, we
managed to commission this and make this
creative idea a reality. The event was a
huge success and lots of young people
heard and shared views via Healthwatch
Blackpool.

13

Championing what matters to you

Healthwatch Blackpool

Annual Report 2021-22

Project Spotlight:
Young People and Primary
Care Networks

Healthwatch Blackpool worked with three local Primary Care Networks to hear what
young people, aged 16-25 years old, wanted to see from local health and wellbeing
services on the Fylde Coast.
A survey was created to give young people an opportunity to shape developments
locally. The goal was to gather qualitative and quantitative feedback to influence
service design and reform, highlighting some real feedback on what good access and
involvement looks like for young people .

Project highlights
We actively engaged with

259 young people
in Blackpool

“Mental health servicesdon’t just give us 8 sessions
and discharge us. It’s so
stressful.”

Priority areas decided by
young people:
Mental Health
Eating Disorders
Sexual Health
Stress
Loneliness

Impact:
Healthwatch Blackpool are currently working through young people’s priority areas
identified within the survey via a ‘you said, we did’ approach, the first of which being
sexual health.
As a consequence of these findings, Healthwatch Blackpool
and Streetlife have recently started working collaboratively to
hear what young people think about local sexual health
services. The findings suggest that young people would like
sexual health to be prioritised by increasing awareness of
local services available to them, and having their say
regarding access. Public Health Blackpool and service
providers are keen to hear about young people’s
experiences. They have committed to use these voices to
shape decision making.
Alongside this, Primary Care Network directors are keen for
young people to shape ideas for participation. There is a
commitment to hearing local peoples experiences of
primary care and shaping accessible services for the future.
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National Institute of Health
and Care Research
The National Institute of Health and Care
Research (NIHR) are funded by the
government to deliver and fund research
that improve people’s health and wellbeing.
Health and care research is important, as it
aims to support services and treatments
through evidence of what works.
Healthwarch Blackpool, alongside the
Headstart Resilience Revolution and Boing
Boing have been working with community
champions on a new project called
Research Ready Communities. The project
is a pilot that has been running in three
parts of England.
What is the research ready communities pilot?
Before now, most of the health and care research that NIHR has supported and
funded has focused on more clinical settings – like in hospitals, running
treatment trials or focused on working with people who have specific medical
training.
They have recognised that there is a need to carry out research on and with
communities – this is where this pilot comes in!

Feedback from the NIHR:

“The NIHR Research Ready Programme is an innovative programme looking to
place local people at the forefront of how the NIHR plans and delivers research.
The aim of the programme is to use research to narrow the health inequality gap
at a community level. Healthwatch Blackpool have been an integral partner from
the very start of the pilot programme and the success of the pilot has now led to a
national roll-out and is bringing about positive change for how the NIHR and
communities co-produce research. None of this would have been possible
without the insight, experience and community relationships that Healthwatch
Blackpool have brought to the table."
Greg Woodley, Regional Communications Lead, NIHR
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Working in partnership

Healthwatch Together
Healthwatch Together is a dynamic collaborative
which brings together four local Healthwatch across
Blackburn with Darwen, Blackpool, Lancashire and
South Cumbria.

The collaborative draws together the experience of engagement professionals, to
expand the reach and impact of Healthwatch’s presence in the region, to
connect with more communities, hear more experiences and support more farreaching improvements.
This year has been another highly impactful year for the collaborative with work
that has taken the team across the Lancashire and South Cumbria footprint
whilst formalising a new approach to leadership.
Meet our new Strategic Lead: an
innovative role
Working in partnership since 2018, 2022
marks a key milestone for the
collaborative in the appointment of a
Strategic Lead, Rimpy Batta. Rimpy has
joined the team to drive the collaboration
forward, leading on project activity in
partnership with Lancashire and South
Cumbria Integrated Care System (ICS).
Healthwatch Together is proud to be one
of the first Healthwatch collaborations in
England to appoint a specific position to
lead on its strategic work with the ICS.
“Healthwatch Together supports the ICS to
design and deliver its engagement
strategy, ensuring engagements are fully
inclusive and hear the voices of its diverse
local population and the communities it
serves. People’s experiences and insights
are then embedded within its decisionmaking processes.”

“I am looking forward to
leading the collaborative and
working with local
populations in partnership
with the Integrated Care
System to ensure peoples
voices are embedded in the
design and delivery of our
local services.”
Rimpy Batta
Healthwatch Together
Strategic Lead
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Healthwatch Together
Our Work

Working together, sharing expertise, Healthwatch Together delivered a varied
programme of projects this year, each designed to connect the views of
local people with the services they use.
Here are two examples of the collaborative in action and outcomes we have
achieved:

New Hospitals Programme
Healthwatch Blackpool, as part of
Healthwatch Together, helped to
facilitate and encourage patient and
public involvement in the Lancashire
and South Cumbria New Hospitals
Programme (NHP).

The programme is aiming to enhance
the region’s hospitals and services, to
provide excellent and connected
hospital care for local people.
Healthwatch Together’s role was to
ensure that the local community were
able to share their thoughts on a
longlist of proposals for future
investment, to identify the most and
least preferred and collect this
feedback to inform the next phase of
this programme.

The impact:
We connected the views of 889
local people from Lancashire and
South Cumbria to the New
Hospitals process.
796 people connected with us
through 16 public roadshow
events and a further 93
participants from 9 focus groups
covering a range of experiences
and characteristics.
Based on this engagement,
Healthwatch Together made a series
of recommendations designed to
further involve the public in the
development of their local facilities.
These included:

Targeted efforts need to be
made to address the concerns
of seldom heard groups.

Consider the questions asked by
the public and ensure that the
public are kept informed.

Use the data collected on the
longlist of proposals to inform
the shortlisting process.

889

People shared
their views
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Making a difference to
Emergency Care
Healthwatch Together engaged with
members of the public across
Lancashire and South Cumbria to
understand patient experience and
presentation at Emergency
Departments, Urgent Treatment Centres
and Walk-In Centres.
The project was organised to help local
services discover the most suitable
methods of communication for their
patients and to understand a sample of
the public’s views on the role of
emergency departments within their
care.
Together, we visited 17 sites
and spoke to 565 people including 44
case studies and 16 focus groups.
Based on conversations, we
produced a set of reports that are
now influencing improvements
across our area.
Feedback from the NHS:

“We’re grateful to Healthwatch Together
for the localised approach they were
able to take. The variety of patient
experience feedback that was captured
allows us to really listen to and then act
upon what our communities are telling
us and we can focus on working as a
partnership to deliver the best services
possible across Urgent & Emergency
Care.”
Laura Harvie, Senior Communications
and Engagement Manager, Lancashire
and South Cumbria Communications

The impact so far:
Urgent care
The Urgent and Emergency Care
Network that comprises of the NHS
clinical leads from across Lancashire
and South Cumbria are using the
reports to inform their operational
plans for 2022-23.
The Northwest Ambulance Service
and NHS England Improvement
The Northwest Ambulance Service are
looking at the patient experience of
NHS 111 and NHS England Improvement
have shared the reports with their
regional Health and Equalities Unit so
they can be collated with the findings
from across the other two Integrated
Care Sectors (Greater Manchester
and Cheshire & Merseyside).
NHS Communications
NHS communication leads in Clinical
Commissioning Groups and Trusts
are creating action plans to improve
local communications based on
feedback from people.
Primary Care for Lancashire and
South Cumbria
The group have said they will look at
the primary care and pharmacy
recommendations made by HWT and
work with secondary care colleagues
too as there is some crossover
between the findings.
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Healthwatch Blackpool
Feedback
“I did what you suggested and contacted the ward nurse and mentioned John’s
campaign, which she knew of, and she said she would get back to me. This morning
she phoned and said I could see Mum today, which was great as she had a bad
night and was fed up and wanted to go home as she couldn't see it hear us on the
phone. She was so happy to see me as I was to see her. You really are special and
we can't thank you enough for all you do, you deserve an award for your services.
Hopefully, they may allow one of us to see her again over the weekend. Thank you
again, it means so much.”
“You made me feel validated, respected
and treated me with dignity. You listened
to me which was so important.”
“So grateful for your service at
times like this. Very appreciated.”

“Thank you so much for helping me get
something done and my voice heard to
keep my Daughter safe. I feel like I now
have someone to turn to who can fight my
corner and made me feel less alone.”

“She said that X looked her in the eye and actually took note at what was being said
and for the first time in over a year she felt she had a voice. That she hasn’t been
able to face a lot of things in her life since then but this work now makes her not feel
invisible and that someone cares.”

“I was contacted quickly regarding my problems and they really
helped in making me feel validated and signposted me to
where I needed to be and what I needed to ask for. I felt
supported the whole time knowing that all I needed to do was
pick up the phone or message and someone was there to
listen.”
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Finance and future priorities

To help us carry out our work we receive funding
from our local authority under the Health and Social
Care Act 2012.
Income

IExpenditure

Funding received
from local authority

£58,000

Staff costs

Additional funding

£36,756

Operational costs
Support and
administration

Total income

£94,756

£65,111.68
£10,846.52
£11,547.80

Total expenditure

£87,506

Top three priorities for 2022–23
•

We will raise the profile of Healthwatch Blackpool within the Local Authority, NHS,
the third sector and most importantly to members of the public.

•

We will develop and continue to provide a wide range of opportunities to
volunteers who choose to support Healthwatch Blackpool.

•

We will continue to work with local partners to shine a spotlight on experience, by
providing a platform and voice to those who are not usually heard.

Next steps
The pandemic has shone a stark light on the impact of existing inequalities when
using health and care services, highlighting the importance of championing the
voices of those who all too often go unheard.

Over the coming years, our goal is to help reduce these inequalities by making sure
your voice is heard, and decision makers reduce the barriers you face, regardless of
whether that’s because of where you live, income or race.
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Thank You
Thank you from Healthwatch Blackpool for taking the time to read our annual
report. We are proud of our achievements over the last year and will continue to
ensure that people are at the heart of care and decisions locally.
We are dedicated to tackling unfair health differences by bringing experiences to
the attention of people with the power to change and act on what has been
heard .
Our ultimate aim is to champion what matters to you!
Healthwatch Blackpool would not be able to do its work without the support from
our community and local organisations. We would like to thank everyone who
has shared their experiences and supported our work programme this year.
We couldn’t have done it without you.
We look forward to work in the year ahead and believe it will be our busiest yet!
We will be making this annual report publicly available by publishing it on our
website and circulating it to Healthwatch England, the Care Quality Commission,
NHS England, Blackpool Clinical Commissioning Group, the Blackpool Health and
Overview Scrutiny Committee, the Blackpool Health and Wellbeing Board and our
Local Authority.

Statutory Statements
The way we work
Involvement of volunteers and lay people
in our governance and decision-making.
Our Healthwatch advisory board consists
of four members who work on a voluntary
basis to provide direction, oversight and
scrutiny to our activities. Our volunteer
advisory board ensures that decisions
about priority areas of work reflect the
concerns and interests of our diverse local
community.
We ensure wider public involvement in
deciding our work priorities.

Methods and systems used across the
year’s work to obtain people’s views
and experience.
We use a wide range of approaches to
ensure that as many people as possible
have the opportunity to provide us with
insight about their experience of health
and care services. During 2021/22 we have
been available by phone, by email,
provided a webform on our website,
provided a feedback centre/rate and
review system, attended virtual meetings of
community groups and forums, provided
our own virtual activities and engaged with
the public through social media.
We are committed to taking additional
steps to ensure we obtain the views of
people from diverse backgrounds who are
often not heard by health and care
decision makers.
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